Soldiers & Sailors Bldg. Sioux Falls Claims Office

425 E. Capitol Avenue g 2501 W. 22nd Street
Pierre, SD 57501-3100 OEPARTMENT OF Sioux Falls, SD 57117
Phone 605.773.3269 VETERANS Phone 605.333.6869

Fax 605.773.5380 AFFAIRS Fax 605.333.5306

2025 Winter Mini-Conference

Date: Tuesday, December 9, 2025
Time: 10:00 am —2:00 pm CDT
Place: via TEAMS

Training Agenda

10:00 am — 10:10 am: Welcome Remarks — SDDVA Deputy Secretary Aaron Pollard
10:10 am — 10:30 am: Claims Office Updates — Brett Dickerson

10:30 am — 11:30 am: State/National Cemetery Information, Headstones/Marker

Information— Erin Brown
11:30 am - 11:45 am: Break

11:45 am— 1:00 pm:  Burial Benefits (21P-530EZ, Month of Death Benefits, DIC,
Burial Allowance Form 4, Headstone Setting Fee Form 2, Pension) — Brett & Claims
Office

1:00 pm— 1:30 pm: Reviewing the “Cheat Sheet” for Compensation and Pension —
Dave Denson

1:30 pm — 2:00pm: Reviewing T/CVSO manual *how to utilize correctly* - Kevin
Swanson

Accredited Representatives for
South Dakota Department of Veterans Affairs — The American Legion - Veterans of Foreign Wars

http://vetaffairs.sd.gov
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